Audio Conferencing Solutions

Encounter Collaborative

Single source solution provider for all your conferencing needs

Encounter Collaborative's audio conferencing solutions provide the seamless communication tools that busi-

nesses require for both impromptu and recurring meetings. Communicate quickly and easily with individuals

and groups, around the corner or around the world, efficiently and cost-effectively. With award-winning tech-

nology, 24/7 technical support and customer service that cares, Encounter Audio gives you an alternative to

the increasing costs of travel and hotels — while improving your productivity.

Primary Benefits of Encounter’s

Audio Conferencing Solutions

Audio Control Panel

Global Toll-Free Access

Operator Assist

Reliable Technology

Audio Moderator

PIN Code Options

Dedicated toll-free numbers

Reservationless calling

Scalable to thousands

24/7 Customer Care

Why should you use Encounter’s Audio Solutions?

Reliable technology

No outsourcing here. We own and oper-
ate all of our teleconferencing equipment,
S0 you can count on clear and reliable

service straight from the source.

Globally available toll-free numbers
With service to over 60 countries, you'll
benefit from international rates that are

among the industry's lowest.

Choices

From instant reservationless conferences
between two participants, to white-glove
events for thousands, you're not limited to

a one-size-fits-all solution.

Easy set-up, no limits

You can start making conference calls
right away. There are no set-up fees and
you're not limited to a certain amount of

minutes or number of calls.

Audio Control Panel

This simple but powerful interface gives
you the ability to control your conference
calls from any web browser. Audio

Control Panel allows you to:

.. Bring attendees from music-on-hold
into the live conference

- Mute and Unmute Individual
attendees

. Accept questions from attendees

.- View the number of attendees
connected to you conference

.- View call entry time and duration
of attendees on your conference

.- End conference with the click of
a button
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